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May 2022 Families in Focus Bulletin - Part 1

Information and Support for Families,
Parents/Carers and Young People

Hello and welcome to the May information and Services Bulletin from the North Bristol Families
in Focus team. We thought this information looked interesting and that you might find it helpful.
Please feel free to pass onto others.

The bulletin has grown so big that we have split it into two parts as follows:

Part 1 — Information and Support for Families, Parents / Carers and Young People

Part 2 — Information and Support for Practitioners

Please note that the information here is being shared by Families in Focus but if you require any
further details you should contact the relevant organisation. All information is provided by the
organisation and Families in Focus hold no responsibility for the contents. Bristol City Council
does not endorse the organisations/activities and you should make your own checks to satisfy
yourself on the quality of the services on offer. If you would like the information in a different
language or format please contact the organisation/agency who will hopefully be able to help.

We cannot guarantee to include everything but will prioritise information on services or
activities that practitioners will find useful in their organisation or to pass on to families.
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Prince’s Trust Free Programme: Get Started in Screenwriting

The Prince’s Trust are pleased to announce our personal development programme:
Get Started in Screenwriting (16-30)

Learn the art of storytelling on screen from a professional screenwriter, and how
mindfulness practice can clear your mind, enhance creativity, and allow you to
unlock your writing skills. Delivered by Iconic Steps, this course will cover all the
basics of screenwriting, such as plot and character development, creating a narrative
and exploring key themes, whilst learning meditation techniques to help when
working on a script or other creative projects. By the end of the week you will have
written and reviewed a script for a short film which will be read out by professional
actors. Potential for amazing progressive opportunities with well-known media
companies and support with entry level jobs into the field!

Taster Day: Tuesday 315t May 2pm — 3:30pm
Programme: Monday 6" — Friday 10™" June, 11-3pm
Location: MS Teams

To enquire about the course or to find out more please email:
sam.walton@princes-trust.org.uk or sakiva.ghalib@princes-trust.org.uk

OR call 0800 842 842 to book a young person onto taster sessions for this course.

Confidence. Courses. Careers.
Change your life, or be there to help a young person change theirs
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Prince’s Trust Free Programme: Get Started with Nature

= =
The Princes Trust and Avon Wildlife Trust present: % = g g

GET STARTED wn
NATURE ,

A mix of hands on workshops where you
will spend time outdoors, learning about
conservation and engaging in exciting
activities such as habitat management |

and species identification.
Learn about how important
conservation is and how wildlife and

people can help each other
Understand the effects animals and
nature have on our mental wellbeing
Improve team building,
communication, and confidence
skills
* Learn about the different roles in
conservation and opportunities for
the future

Taster Day : Thursday 23rd June

Main Programme : Monday 27th June - Friday 1st July 2022
Next Steps day: Wednesday 13th July

Location : The Princes Trust, Avon Wildlife Trust

SIGNUP TOFIND OUT MORE

Email: Rosie.Kinnear@princes-trust.org.uk
Beth.Melton@princes-trust.org.uk

Wildlife Trust
Contact Number: 07766 074 936 | 07484097259
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Prince’s Trust: Cash Grant Development Awards

_ Development Awaras
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et funtling to train and learn

Our Development Awards are cash grants to help you overcome
a financial barrier to training, employment and education

They can help cover the costs of:
Accredited course fees up to Level 3 (A-level equivalent)
Tools, equipment or uniforms for a job or qualification
Job licence fees
Transport to a new job until your first pay slip

The typical amount to be awarded is £175-£250 but in expectional circumstances it

can be up to £500
Formore information:

R, 0800 842 842 STM“
(49 carmen.benavides@princes-trust.org.uk s snuETHINa
Prince's Trust
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Princes Trust: Explore Personal Development Course

> EXPLORE -

Personal Development course

This FREE 3 week course will help you:

* Boost confidence and improve teamwork skills
 |dentify and set your own goals with il support
e Support employability and independent living skills

* Take part in group activties that are creative, outdoors and
hands on

e Get motivated!

DATES FOR YOUR DIARY:

) Last day to apply: Ist June
) Taster Day: 8th June

) Course Starts: 14th June

Interested?

0800 842 842

harry.goodrick@princes-trust.org.uk

Prince’s Trust
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The Family Centre Deaf Children: What’s On

The Family Centre (Deaf Children) is a charity supporting children and their families who are living with
a hearing loss in the Bristol and surrounding areas through a range of events, activities, and
workshops.

THE

FAMILY

centre

Wednesday 1st
June
Queens Platinum
Jubilee Afternoon Tea
Party
Elmfield School
11.30-1.30pm

Saturday 16th Our Summer program
July of eventsis being

The Square Food put together.
Foundation Check our website and
Ages 6 plus acebook for up to date
2-4.30pm information.

COMMUNITY
FUND
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Boing! Soft Play Centre Weekly Timetable

o B8INGT Weekly Timetable

Term 5 & 6 2022
Boing! Softplay Family Centre, The Hub, Gainsborough Square, Lockleaze BS7 9FB
Monday Tuesday Wednesday Thursday Friday
9.11 Boing! Tiddlers Boing! Community Play Boing! Community Play = Boing! Community Play  Boing! Community Play
2 9-10.30am Café Café Café Café

11.30-  Boing! Community Play Boing! Community Play Boing! Community Play | Boing! Community Play ~ Boing! Community Play
Cafe

Café Café Café Café
130
Boing! Community Play Boing! Community Play Boing! Community Play Ty Boing! Community Play
2-4 Café Café Café Café

Book and pay for any session online at:

www.boingsoftplay.com/whatson g il

Tiddlers. A traditional toddler group for babies & children under 3 with
access to the softplay and craft activities . The group will end with songs and a
story. The café will be open serving our full delicious menu. (£3 per family).

Bﬁ ing Pa r-H e s Boing! Community Play Café: 2 hour session on the softplay suitable for

all children age 0-5 with full access to toys and our home corner. Our café will
be open serving our full delicious menu.

All sessions (excluding Tiddlers) cost £3 booking & £1 per
person upon arrival. Tiddlers costs £3 to book no entry fee

Learn and Grow. A group for pre-school aged children 3-5 years old.
Softplay and home corner available with some more structured activities

available including crafts with a early learning focus. Our café will be open
MIDWEEK PARTIES BoinG! 1S ALSO AVAILABLE TO HIRE FOR :

serving our full menu.
PRIVATE BOOKINGS AFTER 4.30PM DURING THE WEEK: £99


https://www.boingsoftplay.com/whatson
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Ridingleaze: Queen’s Jubilee Half-Term Free Craft Activities

=
=~

Ambition

Lawrence Weston

-10 -
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lgnite Bristol: Multi-Sport Festival

i{- Ignite

BRISTOL
Multi-Sport Festival

Active., Inclusive Togothor

Sunday 10" July
St Pauls Community Sports Academy

« Wide range of disability inclusive sports and activities
to try

. Suitable for disabled children and adults (and the rest
of the family!)

. Freeevent

For updates, and sign up information, sign up for the
Ignite Bristol newsletter at:

https://bit.ly/IB-signup

_‘I'I_
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Off The Record — Mental Health and Networking for Young People

OTR is a mental health organisation and social movement by and for young people aged

11-25 living in Bristol, South Gloucestershire and North Somerset. We’re not just a charity

providing mental health services, we’re a mental health movement mobilised to support,

promote and defend the mental health, rights and social position of young people. OTR is
free, confidential and self-referral — we give young people a choice and a voice.

What’s On

CREATIVE
DROP-IN

CYCLING WITH
IO Y

Get In Touch

Check out our website to read more about our services and sign up: otrbristol.org.uk

Give us a call on 0808 808 9120 — our Enquiry Line is open Monday-Friday 2-5pm
Outside of these hours, you’re welcome to leave us a voicemail and we’ll get back to you —
just make sure to give your name and number!

Send us an email at hello@otrbristol.org.uk

_‘|2_
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Change The Record

OTR is really interested to hear what young people think of us — no matter how involved
they’ve been with our services. We’ve created a survey designed to get feedback, good and
bad, and shape OTR into a better service for young people, and we’re looking for 11-25 year

olds who have previously interacted with us to take part.

All young people who complete the survey will be invited to collect an OTR goody bag, and
will also be entered into a prize draw to win one of ten Samsung Galaxy Tab As.

Read more and access the survey here: otrbristol.org.uk/2022/03/change-the-record

Hubs

Our Hubs are safe and relaxed spaces young people can drop into for a chat — no
appointment needed. They’re a great place to meet our team, discover more about what we
offer and learn about mental health and self-care. There will also be opportunities to get
involved in creative activities, and lots of tea and biscuits on offer too!

Mondays 4-7pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH
Wednesdays 3:30-5:30pm @ Armadillo, Station Road, Yate, BS37 4FW
Saturdays 10am-1pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH

You can read more about Hubs here: otrbristol.org.uk/what-we-do/hubs

Off The Record: FAQs

FREQUENTLY ASKED QUESTIONS!

WHAT IS YOUR WAIT FOR 1:1 THERAPIES?

Our waiting times change all the time and depend on

whether you would like to access 1:1 remotely or face-

to-face. Speak with our Membership Team for up-to-
date information. Also bear in mind some days and
times are more popular than others, so the more
availability you have the sooner we'll be able to find
you a slot.

GROUPS MAKE ME NERVOUS. WILL I HAVE TO

TALK IN FRONT OF EVERYONE?

No! There is no pressure to talk if you don't want to,
and you have complete control over whether to have
your webcam or microphone turned on in online
sessions too. Groups often have shorter waiting lists
than 1:1, so it's worth thinking about giving one a try.

WHAT IF I'M NOT SURE WHAT T0 CHOOSE?

There is loads of information about our projects on our

website, and we often post about them on our social

_]3_

media too. If you're not sure which route is right
for you, the Membership Team are here to help.
You can give us a call on our Enquiry Line (0808
808 9120 - open Monday-Friday 2-5pm) or send
us an email (hello@otrbristol.org.uk) and we'll
be more than happy to chat about the different
projects available and help you choose.

HOW DO | SIGN UP?

You can sign up to all of our projects over on our
website by going to the page of the project you
wish to access and pressing the 'Sign Up' button
at the top. You'll then be given a short form to fill
out and submit.

OTRBRISTOL.ORG.UK
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Off the Record: Frequently Asked Questions

WHAT HAPPENS AFTER I SIGN UP?

If you've signed up for 1:1 Therapies, we'll get you
put onto the waiting list and will next be in touch
when we have a slot available for you.

If you've signed up for Mind Aid or Shameless, you
will be sent an invitation to join the next available
course. This may be shortly after signing up, or it
may be after a little while if the current course is
full or new dates haven't been announced yet.

Finally, if you've signed up for anything else the
lead of the project will get in touch with you (most
likely via email) to give you a little more
information and help you access the group. This
will then give you the opportunity to ask any
further questions and express any worries or
concerns that you have.

WHAT ARE MY RIGHTS AT OTR?
At OTR, you have the right to:

Choice - you have the right to choose which support
you would like to access, whether that's with us,
another organisation or the choice not to access
support at all.

Consent - accessing our support requires your
consent. If you do not wish to work with us that is
completely your choice and you won't be forced.

Confidentiality - what you talk to us about will not be
shared outside of our organisation. The only
exception to this is if we believe you or someone else
may be at significant risk of harm. In this case, we
would most likely need to tell someone but we
wouldn't do this without talking to you about this first.

Complaints - finally, you have the right to complain if
you aren't happy with something that has happened
at OTR. You can do this by phone, email or by filling

_]4_

CAN SOMEONE SIGN UP ON MY BEHALF?

At OTR, we want you to have a choice about the
support you access (if any at all) and also want to
make sure we have your consent to work with us.
Ideally we want you to be totally in control and sign
up yourself. However, we understand that sometimes
you may want some help with doing this - whether
that's from a parent or a professional.

We'd encourage parents and professionals to only
sign a young person up if they have expressed that
they want to work with us. We have very high drop-
out rates and a young person is more likely to
engage and benefit from our services if they have
been in control of these decisions and the sign up
process.

If you have signed up on behalf of a young person
and have used your own email, we may give you a
call just to double check that the young person has
consented before processing your information.

out the feedback form on our website:
otrbristol.org.uk/feedback.

WHY DO YOU NOT OFFER 1:1 THERAPIES FOR 18-25?
Unfortunately we are not able to offer 1:1 Therapies
for those over the age of 18 due to funding
limitations. If we had the capacity to see anyone
and everyone then of course we absolutely would. If
you are over the age of 18 and would like 1:1
Therapies, you may want to have a look at the
following organisations:

Vita Minds (vitahealthgroup.co.uk)

Help Counselling (help-counselling.org.uk)
Bristol Mind (bristolmind.org.uk)
Womankind (woemankindbristol.org.uk)
Network Counselling (network.org.uk)
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Support for Children Impacted by a Parent’s Drinking

Ways to feel better

Talk to someone you trust

Talking about how you feel is not being disloyal to your
family and can help you to feel less alone. At Nacoa we
understand the problems you're going through. Sometimes,
simply talking or writing to someone can help.

Make time for yourself

You are important. Find time for things that interest you.
Sometimes worries take over, and taking even 3 short break
can help.

L that your feel are normal

It's OK to hate the problems that alcoholism can cause, yet
love the person who is drinking. Alcohol problems in the
family often result in i ing and i
feelings.

Read people’s experiences on our website

Hearing about other people’s life experiences often helps us
to make sense of our own situation and feelings. Although
every family is unique, there are many similarities in how
alcohol problems affect the family.

Access other sources of support

The Nacoa helpline is here for you. We can also research
services in your area that may be helpful. You may find the
following organisations of interest

* ACA - Support group for adults who have grown up in
2alcoholic families (adultchildrenofalcoholics.co.uk)
Al-Anon Family Groups - Support for people affected
by someone else’s drinking (al-anonuk.org.uk)

BACP - Information about counselling and how to find
a counsellor (itsgoodtotalk.org.uk)

COAP - Online forum for young people affected by a
parent’s addiction (coap.org.uk)

“I look upon discovering Nacoa as nothing short of

a miracie, the information and support you provide
paving the way to a new life, a fresh start and to
leave behind over forty years of unhappiness, pain and
tension.” Cathy, 43

nacoa.org.uk

The National Association

W0
Naco
29

Nacoa was founded in 1990 to address the problems faced
by children growing up in families where one or both parents
suffer from alcoholism or a similar addictive problem. This
includes children of all ages, many of whose problems only
become apparent in aduithood

Nacoa's aims

* To offer information, advice and support to children of
alcohol-dependent parents

To reach professionals working with them

To raise their profile in the public consciousness

* Top h into the they face
and the prevention of alcoholism developing in this
vulnerable group

Our services are funded by voluntary donations. Please
support this vital work by becoming a member, volunteering
or making a donation. Together we can make a difference.

Text HELP21 followed by the amount (£10, £5 or £3) to
70070 or visit nacoa.org.uk/getinvolved

“Finding someone | felt comfortable talking to was the
beginning of everything changing for me. Without your
help, | could have spent the rest of my life watching
Mum drink herself to death. Now | know there is help
for Mum and for me.” Paul, 15

Patrons

Tony Adams MBE + Olly Barkley * Calum Best
Lauren Booth * Geraldine James OBE * Elle Macpherson
Suzanne Stafford CQSW + David Yelland

Registered Charity No: 1009143

for Children of Alcoholics

The National Association
for Children of Alcoholics

sy
Nac;g

Information
for peopl
affected &
their pare
olighgl:ghgle)

The Queen's Award
for Voluntary Service
[—

¢, FREE Helpline 0800 358 3456
helpline@nacoa.org.uk

You are not alone

1in 5 children in the UK live with a parent who drinks
hazardously. Millions of adults in the UK are still being
affected by their parents” drinking or the knock-on effects of
growing up in a home where alcohol was a problem.

There is no lower or upper age limit to be affected by your
parent, step-parent or carer’s drinking and sometimes the
problems only become apparent in adulthood. You can be
affected whether or not you still live with them, or whether
they are still drinking or still alive.

Nacoa is here for everyane affected by a parent's alcohol
problems. Our helpline is a safe place where you can talk
about things that are going on for you and how you are
feeling. We are here to listen and will help for as long as you
want. There is na need to give us your name and you can
tell us as little or as much as you want. We will not judge
and what you say will remain confidential.

Callers often talk about:
feeling different from other people
having difficulty with relationships

fearing rejection and abandonment, yet rejecting
athers

being loyal even when loyalty is undeserved
finding it difficult to have fun

judging themselves without mercy

fearing failure, but sabotaging success

over-reacting to changes over which they have no
control

lying when it would be just as easy to tell the truth
guessing at what “narmal’ is

“I was never allowed to be a child: | had to spend every
night keeping my parents from fighting. I never learned
to play. Now, | can‘t make friends; | never learned to
let people close to me. Even my relatives seem to live
in a different world. * Andrew, 35

0800 358 3456

Alcohol problems and the family
Alcoholism is like an illness and can affect people of all ages
and from all walks of life. People with alcohol problems have
lost contral over their drinking and usually need help in order
to stop. They continue to drink despite negative effects on
their lives, their health, and those around them

‘When someone has a drink problem, alcohol often becomes
their main focus. As the drinker organises his/her life

around alcohol, other family members can be left feeling
unimportant and confused. Children often feel responsible for
their parents’ problems, even though they are not.

Families adapt to cope and the drink problem often becomes
the family secret. The family rules don’t talk, don’t trust,
dont feel develop to keep the problem hidden fram the
outside world and protect the illusion of 3 ‘normal” family.

“Through all those times of fear, embarrassment, we
acted as if nothing was wrong. | wished that someone
would see the pain behind the facade and would

care. We knew not to talk about Dad'’s drinking. If we
ignored it, we could all pretend it wasn't happening.
I'm still haunted by my memories.” Anon

Living with alcoholism can be chaotic and lead to other
problems - parents may have money waorries, argue, become
vialent or withdraw from family life, suffering with anxiety,
depression and mood swings. What's OK ane day may not be
the next. Children often feel confused, frightened, anxious,
lanely, embarrassed, guilty and ashamed.

Children are mare likely to suffer from low self-esteem,
depression and thoughts of svicide, and sometimes use drink,
drugs and addictive behaviours, such as eating disorders

and self-harm, in order to cope. Despite this, many grow

up to lead happy and healthy lives. Just being aware of the
problem and having support can help.

"Being brought up in an alcoholic family | was used
to living in chaos and fear and learnt many coping
strategies to help me to survive.” Angela, 25

What you can do

Suppart is available for people who need help to stop
drinking. However, they have to accept they have a problem
and want to stop. You can feel better whether your parent
continues to drink or not.

Find out more about alcohol and the family

This can help you to understand what's gaing on and mast
importantly to look after yourself. See Nacoa's website for
more information.

Remember you are not responsible for

people’s drinking

Pouring away, watering dawn, or hiding alcahol may make

things worse. and the persan drinking may become angry,
ive or secretive your parent’s drinking is

not, and never was, your fault

Remember alcohel affects the brain

People who drink often experience memary blackouts where

they have no recollaction of what they did, sometimes over

significant periods of time. Try not to argue with someane

when they are drinking; it may make things worse. They may

say things that they normally wouldn't, and will often not
the i 3

Be ready with information

Although you can’t make someone stop drinking, you can
have information to hand if and when they ask for it. Nacoa
will happily research lacal suppart in your area. Sometimes.,
it's comforting to know what help is available.

Be realistic

‘When someone is dependent on alcohol, the need to drink

becomes so important that they may hurt and upset people
they love. Promises are often made that are nat kept. This

can be very difficult for everyone in the family and feelings
of being let down are common It is important ta look after
yourself first. Sometimes this may mean distancing yourself
from the drinker.

“Thank you for the information. | come back from time
to time, to remember it's not just me. | am not to
blame and | am not alone.” Tracey, 19

nacoa.org.uk

helpline@nacoa.org.uk
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Bristol Mental Health & Wellbeing Directory

This directory provides a place for children and young people, their families and professionals to get quick,
easy and direct access to up-to-date mental health and wellbeing information in Bristol, including: support
and services available in Bristol; ideas for activities locally to help you look after your wellbeing; and self-help

tools and information including online resources.
Download it here:
https://bnssgccg.nhs.uk/library/bristol-mental-health-and-wellbeing-directory-services-children-and-young-people/

Bristol Mental Health ©QO
and Wellbeing OU®

Directory of Services for Children and Young People

NHS!

Avon and Wiltshire
Mental Health Partnership

NHS Trust

Healthier Toge!

Improving hualth and cars in &0l
Norts Sorerset ond South Glo.

_‘IB_
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parents / carers
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Bristol Libraries: Opening Hours

Bristol Libraries — opening hours From 14 Mar 2022
Ll mon | Tue | wed | Thu | Ei | Sk

Central Library 0117 9037250 9.30-5 9.30-7 9.30-5 9.30-7 9.30-5 10-5 1-5

0117 9038580 10-2 1-5 10-2 CLOSED 1-5 10-2 CLOSED
Bedminster 0117 9038529 10-7 CLOSED 10-7 10-5 10-5 10-5 CLOSED
Bishopston 0117 3576220 1-7 CLOSED 11-5 11-5 11-5 11-5 CLOSED
Bishopsworth 0117 9038566 10-5 CLOSED 11-5 CLOSED 10-5 11-5 CLOSED
Clifton 0117 9038572 10-2 1-5 CLOSED 15 10-2 1-5 CLOSED
0117 9038581 11-5 CLOSED 11-5 CLOSED 11-5 10-2 CLOSED
0117 9038560 10-5 10-5 CLOSED 11-7 10-5 10-5 CLOSED
0117 9038568 1-5 CLOSED 10-2 1-5 1-5 CLOSED CLOSED
Henbury 0117 9038522 11-5 CLOSED 11-7 CLOSED 11-5 11-5 CLOSED
Henleaze 0117 9038541 11-5 11-5 1-7 11-5 1-7 10-5 CLOSED
0117 9038576 CLOSED 10-5 10-5 CLOSED CLOSED 11-5 CLOSED
0117 9038538 11-5 11-5 CLOSED 10-5 CLOSED 10-5 CLOSED
0117 9223001 1-7 11-5 1-7 CLOSED 11-5 10-5 CLOSED
0117 9038585 1-5 11-5 CLOSED 11-7 11-5 10-5 CLOSED
Lockleaze 07342031887 CLOSED 11-4 11-4 11-4 CLOSED 9-2 CLOSED
D=l G TG EL I 0117 9038574 CLOSED 10-5 CLOSED 10-5 CLOSED 11-5 CLOSED
Redland 0117 9038549 CLOSED 11-5 11-7 11-5 11-5 11-5 CLOSED
5t George 0117 9038523 37| 10-2 1-5 10-2 1-5 11-5 CLOSED
0117 9145489 1-5 1-5 10-2 1-5 CLOSED 11-5 CLOSED
Sea Mills 0117 9038555 10-2 10-2 15 15 10-3 10-3 CLOSED
Shirehampton 0117 9038570 1-5 CLOSED 15 10-2 15 10-2 CLOSED
Southmead 0117 9038583 CLOSED 11-5 11-5 CLOSED 15 11-5 CLOSED
0117 9038546 1-5 1-5 10-2 1-5 10-2 11-5 CLOSED
Westbury 0117 9038552 2-7 11-4 11-4 11-4 11-4 11-4 CLOSED
Whitchurch 0117 9031185 1-5 10-2 1-5 CLOSED 1-5 10-2 CLOSED
Wick Road 0117 9038557 CLOSED 10-5 10-5 CLOSED 10-5 11-5 CLOSED

Stockwood

For further details of available services, please visit www.bristol.gov.uk/libraries

_’|8_
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Bristol Libraries: Baby Bounce and Rhyme

Baby Bounce and Rhyme £

Come along to one of our baby bounce and rhyme sessions with your baby to share
favourite nursery rhymes. Sessions last around 30 minutes and are a great place to
develop early language skills as well as meet others. Older siblings are welcome too.

Library Day (Term Time Library Day (Term Time
time anlky) time only)

Bedminster Wednesday 10.30am Knowle Tuesday 11.30am

0117 9038529 & 2.00pm 0117 9038585 Thursday 11.30am
Friday 1lam

Bishopsworth Wednesday 2.00pm Marksbury Road Thursday 2pm

0117 9038566 Friday 10.30am 0117 9038574

All year round! All year round!

Bishopston Wednesday 11 30am Redland Wednesday 11 30am

0117 3576220 011795038549

Central Wednesday 10.45%am

0117 9037215 Friday 10.45am

All year round! Saturday 10.45am

Clifton Monday 10.30am Sea Mills Tuesday 10.4%am

0117 9038572 Friday 10.30am 0117 9038555

Filwood Wednesday 11 30am Shirehampton Thursday 11.00am

0117 9038581 0117 9038570

Fishponds Tuesday 2.15pm Southmead Tuesday 11 30am

0117 9038560 01179038583

Hartcliffe Monday 2.15pm St George Tuesday 11.00am

0117 9038568 01179038523

Henbury Monday 11 30am 5t Paul's Tuesday 2.30pm

0117 9038522 0117 9145489

Henleaze Thursday 2.00pm Stockwood Friday 10.30am

0117 9038541 01179038546

Hillfields Wednesday 2.15pm ‘Westbury Wednesday 11.1%am

0117 9038576 0117 9038552

Horfield Monday 11 30am ‘Whitchurch Wednesday 2.15pm

0117 9038538 Thursday 10.30am 01179031185

Junction 3 Monday 2.15pm ‘Wick Road Wednesday 10.30am

0117 9223001 0117 9038557 Wednesday 2.00pm

“Lﬂ Bristol Libraries April 2022  www.bristol.gov.uk/libraries
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Bristol Libraries: Storytime Sessions

Storytime Sessions

Fun sessions for toddlers from around 18 months. Join us for
stories, rhymes and simple craft or colouring activities. Contact
individual libraries for details.

Library Day (Term Time Library Day (Term Time
time only) time only)

Bedminster Saturday 1lam Juniction 3 Monday 2.45%pm

9038529 9223001

Bishopston Saturday 11 30am Knowle Friday 11.30am

0117 3576220 9038585

Bishopsworth Wednesday 2.00pm Marksbury Road Tuesday 10.30am

2038566 Friday 10.30am 9038574

All year round! All year round!

Central Monday 2 30pm Redland Friday 2 30pm

9037215 90538549

All year round!

Clifton Tuesday 2.30pm Sea Mills Tuesday 10.45am

9038572 9038555

Filwood Friday 11 30am Shirehampton Thursday 11 00am

9038581 9038570

Fishponds Tuesday 2.15%pm Southmead Wednesday 11 30am

903560

Hartcliffe Thursday 2.15pm 5t George Thursday 10.15%am

9038568 9038523

Henbury Wednesday 11.30am Stockwood Tuesday 2.15pm
9038546

Henleaze Thursday 11.15%am Westbury Friday 11.15%am

9038541 9038552

Hillfields Wednesday 2.15pm Whitchurch Friday 2.15pm

9038576 9031185

Haorfield Tuesday 11.30am Wick Road Friday 10.30am

9038538 9038557

& Bristol Libraries

April 2022 www.bristol.gov.uk/libraries
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Children’s Scrapstore: Free Play Training

dren’s
rapstore

This 2 heur course is an mtroduction
10 the Impartance of ploytimes in
schools ond Do dulls Con support

Free to Play?
crildren's ploy,

Play on a Shoestring

In this warkshop we whl look ot
how 10 provede fun, low cost play

oppontunities from sveryday Tems.
Corme and hove fun explorng some
Ideas for your group.

Understanding & Supporting
the Play Process

In this 2 hour course wo

will explore the ploy cyde
o how cbasrving &

urderstanding ploy can
hetp odults to bettor

suppon children’s ploy.

FREE Half Term
Play Session:

N

PLATFUL

BRISTOL

% EBCC

mﬂh‘e

To book, email:

with the name of the attendee and
their setting.

Open access activities aimed ot over 8s -
younger siblings welcome with adult
supervision, led by Children’s Scrapstore.

Tvesday 31st May 2022
12pm to 2pm
Reverston Gardens,
lawrence Weston,

Pristol. PS11 OSP

Quarte! )
Community
tion

Founda

Eant Beitol Ohidrens Centrmy
tel: 0117 908 5644 // email: events@childrensscrapstore.co.uk // charity no. 1008788
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Children’s Scrapstore: Supporters Plus Card

SUPPORTERS
PLUS CARD)!

We've started a new scheme that gives non-
members the ability to shop in our Warehouse for
scrap!

Get your Supporters Plus card for £10 for a year,
and you're entitled to 6 visits into the Warehouse for
up to a basket of scrap for the usual donation of £6

for a full basket.

Find this card on our online shop -
o shop.childrensscrapstore.co.uk - or in store!

b :
.’ Charity No: 1008788 / childrensscrapstore.co.uk .‘
‘S

0G0 a @
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NHS Healthy Start: Get Help to Buy Food and Milk

What is NHS Healthy Start?

If you're pregnant or have children under the
age of 4 you can get payments every 4 weeks
to spend on:

* cow's milk

» fresh, frozen or tinned fruit and vegetables
» infant formula milk

o fresh, dried, and tinned pulses

You can also get free Healthy Start vitamins

You'll get:

e £4.25 each week of your pregnancy (from
the 10th week of your pregnancy)

* {850 each week for children from birth to
1 year old

* £4 75 each week for children between 1
and 4 years old

Your money will stop after your child’s 4th
birthday, or if you no longer receive benefits.

-

What can | buy?

Fruit and vegetables

@ They can be:

e fresh, frozen or tinned

¢ whole or chopped

¢ packaged or loose

o fruit in fruit juice

e fruit, vegetables in water

¢ fresh, dried or tinned pulses

® They cannot:

¢ have added ingredients like fat (oil),
salt, sugar or flavourings

e be juiced or pre-cooked

e be fruits in syrup

¢ be smoothies

Plain cow’s milk

This needs to be plain cow’s milk, which is
pasteurised, sterilised, long-life or ultra-
heat treated (UHT).

® It cannot be:

flavoured

coloured

evaporated

condensed

plant-based milk

powdered (unless it's stage one infant
formula)

Who can apply?

You'll qualify for the Healthy Start scheme if
you're at least 10 weeks pregnant or you have
at least one child that’s under 4.

In addition, you must be receiving any of the
following:

e Child Tax Credit (only if your family's annual
income is £16,190 or less)

* Income Support
* Income-based Jobseeker's Allowance

* Pension Credit (which includes the child
addition)

¢ Universal Credit (only if your family’s take-
home pay is £408 or less per month from
employment)

You will also be eligible for Healthy Start if:

* you're under 18 and pregnant, even if you
are not claiming any benefits

* you claim income-related Employment and
Support Allowance (ESA) and are over 10
weeks pregnant

* you or your partner get Working Tax Credit
run-on only. (Working Tax Credit run-on is
the Working Tax Credit you receive in the 4
weeks immediately after you have stopped
working for 16 hours or more per week)

Infant formula
@ e Stage one only (first infant formula)
e made from cow’s milk
e nutritionally complete.

It cannot be:

follow-on formula or milk ("from 6
months’, or ‘from 6 to 12 months’).

Healthy Start Vitamins

You can use your Healthy Start prepaid card to
show proof of eligibility to collect Healthy Start
vitamins.

Find your nearest vitamin provider on the
Healthy Start website.

Take your prepaid card with you when you
collect them.

For more information and to apply to the NHS
Healthy Start scheme, visit:
www.healthystart.nhs.uk

Or call us on 0300 330 7010

Our contact centre is open Monday — Friday,
8am — 6pm (except public holidays)

o

The allpay prepaid card is issued by allpay Ltd pursuant to license by

@NHSHealthyStart

Mastercard International Incorporated. allpay Ltd is a company regulated by
the Financial Conduct Authority (FRN 900539) for the issuance of electronic

money. Head office and registered address: Fortis et Fides, Whitestone

Business Park, Hereford, HR1 3SE (Company No 02933191). Mastercard is a

registered trademark of Mastercard International Incorporated.

_23_

Follow us on Facebook and Twitter

How to apply

L

Visit
www.healthystart.nhs.uk

Fill in the online application
form

Receive your pre-paid card in
the post

You'll need to activate your
card to get your PIN before
using it.

Shop for healthy food and
milk in most retail stores that
sells the eligible food and milk
items and accepts
Mastercard® payments.

You'll need to insert your card
into the card reader and enter
your PIN when you make your
first transaction.

Your card will be topped up with your benefit
every four weeks.

You can also use your card to show proof of
eligibility to collect free Healthy Start vitamins.

NHS|
Healthy Start

Get help to buy food
and milk
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Kids Matter: Free Parenting Group in Southmead

WANT THE BEST

FOR YOUR CHILD?

Kids Matter is a free friendly
group for anyone with children
aged 0-10 years. We discuss

how to build strong families &
help kids do their best in life.

During the 6 weeks,
we cover the following:

Taster —Come and see what it’s like to be a Kids Mattergroup
Session 1 — Being a strong family

Session 2 — Loving our children well

Session 3 — Play, encouragement and listening

Session 4 — Routines, choices and rewards
Session 5 — Family rules and consequences

Session 6 — The bigger picture
Booster — Checking in 3 months later

Every session will have tea & cake and a free créche.

. Kids Matter is running for parents and carers in
l Southmead — contact Trenna Blundell (07446

; 375698) or Joanna Bacon (07812 207185) to
chat some more. Enquiries from parents,

K ' D S school or health staff very welcome.

MATTER Hope to see you soon!

Registered charity in England & Wales 1163617

-24 -
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Blaise Museum: Free Family Fun at the Museum

pnam

FAMILY LEARNING

-

FAMILY FUN AT THE
MUSEUM -free course for

parents/carers & under 5s

STARTS WEDNESDAY 15t JUNE, 10-12 pm, asessions
BLAISE MUSEUM HOUSE, HENBURY ROAD, BS10 7QS

e Explore how to get the most out of a family visit to Blaise Museum House and Estate in
Lawrence Weston/Henbury.

e Spend time together and join in with fun, family-friendly crafts and activities inspired by
Blaise. Themes include nature, archaeology, giants and more.

e Enjoy what the museum and great outdoors/estate has to offer parents/carers and your
under 5s.

e Find out about other family activities and opportunities.

The museum will be closed to the public whilst the course is running. Refreshments will be available from 10am.

Contact: Suzanne to book a place and for more information suzanne.gaffney@bristol.gov.uk,
07887451776.

Who can join: Adults aged 19 years plus with few or no formal qualifications with one or more
children under 5 — please bring your little ones!

BWESTOF .. COMMUNITY communitylearningwest.net

BENGLAND i Ictinfo@bristol.gov.uk
.CombinedAuthority o LEARNING 01172 510230

_25_
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Shirehampton: Free English Conversation Club

" p=-

e
ctise speaking English?
Conversation Club.

Ma doonaysaa In aad lugadda Ingirlisiga sl flican
ugu hadasho?

Kaalay oo ka gaybgaado kulamo gaar ah oo loogu
talogalay xoojinta ama horumarinta ku hadalka

lugadda Ingiriisiga.

?
= (zy chcesz éwiczyc rozmowy W jezyku angielskim
Przytacz si¢ do Kiubu konwersacyjnego

ub. £
Eng“Sh conversaﬁm cl SQ_&’J .__}i—’,)l 9 l-‘ )S o s JS

. o
-\):J &L'! o _‘, .!'S

Do you want to pra
come to an English

=5 s % <l 1S
=SJda Jy i L
» Practise speaking English « Improve your confidence «

« Meet new people « Enjoy fun activities »

FREE ESOL Conversation Club
Every Thursday 10:00-11:00

Just turn up — no need to book

At JTE HUB The Methodist Church Penpole Avenue.
Shirehampton BS11 ODY Bristol
For more information, call Aggie on 07768500673
or email esolconversationclubs@bristol.gov.uk

& BRISTOL A LEARNING CITY
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Lockleaze Guardians of Children with Additional Needs

LOCKLEAZE GUARDIANS OF
CHILDREN WITH ADDITIONAL
NEEDS

Get help finding the right support for both you and
your child with additional needs, whether they are
diagnosed or not.

Come along to our friendly group and meet other parents and
carers who have a child with additional needs who get it. Share
your story and get advice about additional support available
including EHCP plans and school for your child.

Join us on the 1st Wednesday of the Month 1Tam-12pm
at the Hubbub cafe in The Hub, Gainsborough Sq.

First session: Wednesday 1t June 11am — 12pm.

For further information please contact Jonathan Ford, Wellbeing Navigator
(Tues - Thurs at The Hub) on wellbeing@lockleazent.co.uk or 07708471787

Lockleaze <
Neighbourhood i

Trust
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Support for Parents of Children with Autism: Free Workshops

.

FREE Workshops

Is your child on the
Autism Assessment

Waiting List?

This exciting project is aimed at parents and carers who are on the
waiting list for an Autism assessment for their child. We know that in
some areas this can be a long process

For the first time Bristol, North Somerset and South Gloucestershire
(BNSSG} Parent Carer forums have teamed together and are delivering
specific workshops to provide information, support and practical
guidance.

A combination of professional expertise, knowiedge and the lived
experience of parenting 2 SEND child is at the basis of each workshop.
Attending our workshops will give you the benefit of years of
professional training and expertise. We will be running both on-line and
face-to-face workshops. Our face-to-face workshops will focus on four
themes, turn over for 3 summary, and our on-line sessions will cover a
variety of themes based on feedback we receive from families

Please sign up to your local Parent Carer Forum to be the first to get
dates and locations for our workshops and on-fine sessions.

el N N N
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Bristol Parent Carers

E: info@bristolparentcarers.org.uk
T. 07306 650 222

W: www.bristolparentcarers.org.uk

E: admin@ nspowt.org
T.01934 440 844

W: www.nspcwt.org
South Glos Parent Carers
E: trRining @sglospc.org.uk
T.07916 275 440

W: www sglospc.org.uk

Working together
for SEND families

BRISTOL, NORTH SOMERSET &
SOUTH GLOS PARENT CARER FORUMS
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Support for Parents of Children with Autism: Free Workshops

Free face-to-face workshops for

families awaiting an autism assessment

All workshops delivered by a SEND professional and an experienced
SEND parent carer.

An Introduction to Understanding

and Supporting Communication

This workshop is an introduction to effective communication strategies. AN behawiour is @ form of
commumication and so much of our day to day life centres arownd it; @nd this is no different for our
children and young people. When we are unable to communicate effectively, it an Guse distness,
aniety and behaviours that challenge. This session offers an insight into effective communication

and strategies to develop and improve communication with your chikd.

An Introduction to Understanding
and Supporting Anxiety

This workshop provides an insight imto ansiety. Brerybody experiences ardety at various times in
their lives. For our children, ardety can be very distressing and can have 3 deep impact on their

Iives and ours. During this sesson we will lock at how to recognise triggers for arodety, why we
experience anciety and provide strategies to help.

An Introduction to Understanding

and Supporting Sensory Differences

This workshop provides and introduction to what sensony nesds are. Sensory needs are key
o many behaviours and often we do niot realize the impact that they have on day to day lifie.
This session will provide tips on recopnisng 2 sensory need together with practical ways o

help your child.

An Introduction to Understanding
’; and Supporting Behaviour

&1l behaviour i 2 form of communication. Some behaviours @n be really challenging for parents
amid carers. This can be shown as aggression, frustration or the child who shuts down and ‘chedks

(i

out”. boin us fior our introduction to behaviour workshop designed with educational peychologists

.- amd parent carers to explone beharviowr and behaviour maraging Srategies.

Working together

YO O OO OOO for SEND families

ERISTOL, MORTH 5OMERSET &
SOUTH GLOS FARENT CARER FORLUIMS
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Free Monthly SEND Parent Support Session

SPECIAL
. EDUCATIONAL
NEEDS AND

DISABILITY

Is your child struggling in nursery, school or college?
Would you like to know more about the ways in which
they can be supported?

Do you have questions about the SENDIAS service?

Come along to this online session where you will be
able to access information, advice, support and
sighposting to help you.

1st WOdnosday
of each month

11am - 12pm

For more info on our online groups, visit
southmead.org/welibeing/social-prescribing

SOUTHMEAD DEVELOPMENT TRUST

FREE monthly online SEND - Parents Support Session: with Social Prescribing and SEND and YOU (SAY)
(online group, first Wednesday of the month 11am-12pm).

This online group is a collaboration between Southmead Development Trust’s Social Prescribing team, North
Bristol GP practices and SAY. Parents can come along to this online session where they will be able to access
information, advice, support and signposting to help. They will find out about what the SENDIAS service is
and how you can use it. They can have any questions answered and meet other parents and carersin a
similar situation to yourself. Anyone registered with a North and West Bristol GP practice can sign up here -
https://southmead.org/wellbeing/social-prescribing and they will then be invited along.

_30_
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SENDANDYOU — Empowering Children & Young People living with SEND

All of our SENDIAS staff are independently trained to provide children, young people and their parents with
accurate, useful, relevant information and advice about special educational needs/disabilities. They’ll use
their knowledge and experience to support you in
making decisions about educational issues and concerns.

SEND and You runs face-to-face support groups and virtual events, see calendar below! For more information
about the different events please click here:

https://www.sendandyou.org.uk/support-groups-workshops/workshops/

SAY

SEND AND YOU

SENDIAS

Bristol
Events

May 2022

SEND and You Mental
Capacity and Consent
Virtual Coffee Morning

Wednesday 18th May 2022

SEND and You Youth Matters

Group

Monday 13th June 2022

Bristol Evening SEND Surgery

Tuesday 5th July 2022

SEND and You Professionals
Information Day

Tuesday 12th July 2022

SEND Review - Have your say!
Interactive Workshop for
Children and Young People

Tuesday 31st May 2022

Bristol Daytime SEND Surgery

Wednesday_15th June 2022

SEND and You AGM - Annual
General Meeting

Monday 11th July 2022

SEND and You Youth Matters
Group

Monday 18th July 2022

SEND and You professionals are also available to help by phone or email:

Phone our Information, Advice & Support (IAS) line — 0117 9897725

The (IAS) line is open from 9.30am — 4.30pm, Monday to Friday. If the line is busy you can leave a message

on our answer phone, which is also available outside of hours.

Or contact us by email on support@sendandyou.org.uk

Using our form will make sure we have the basic information we need to help you. If it’s a straightforward or
urgent query we will aim to respond during our next helpline session. We aim to respond to all enquiries within

two working sessions. Let us know if you need to speak to us urgently.

_3‘]_
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Employment Support for Parent Carers

West of England Works"
W

Employment support for Parent Carers

Are you looking for term time only opportunities? Do
you care for a child with additional needs? Would you
like to find flexible training or employment?

Carers Support Centre can offer you one-to-one tailored
support to help identify your needs and create a supportive

action plan that will help you reach your goals.

Some of the support available: E}@
* Creating or updating your CV | Eﬁ:l-p@ . :j
+  Job application support h w Y

" Signposting to local training courses
" Support to find flexible job vacancies $ é %
* Interview preparation =

. Signposting to other relevant services

“Carers Support Centre really got my situation of being a parent carer but also
that I'm a person with ambitions and goals which need to be fulfilled. They
gave me the confidence to realise that just because | need part time hours, it

doesn’t mean | don't have valuable skills and talents to offer any employer!”

Find out more

If you are aged 16+, unemployed and live in South Glos, Bristol, BANES or North
Somerset we could help you. To find out more or to make a referral please
contact us on: employment@carerssupportcentre.org.uk

w %cnmumw -
FUND riyman s

Carer Support Cenire Lol Fiee
v i SR
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Community Learning Free Course: Get Digital

IT /HOME/WORK

GET DIGITAL

STARTS TUESDAY 14% JUNE,
9.30AM fo 11.30AM, 4 TUESDAY SESSIONS, TBC
JTEHub@Shire, c/o METHODIST CHURCH,

PENPOLE AVENUE, SHIREHAMPTON, BS11 ODY

e Join a small, FREE, friendly, local course and learn some new skills, meet people and build your
confidence

e Get support to improve your digital skills — emailing, using the internet, e-safety, completing
online forms, saving attachments etc

e Use the internet safely to explore wellbeing and health information, employment sites etc

* There may be an opportunity to get a refurbished laptop if you join this course

* Find out about Shire JTEHub , the National Careers Service, One Front Door and other support
for finding work/volunteering/further training if needed

Contact: suzanne.gaffney@bristol.gov.uk  Phone: 07887451776

Eligibility: Adults aged 19 years plus with few or no formal qualifications

communitylearningwest.net

BWESTOF .. cOMMUNITY . é
BENGLAND 18- Ictinfo@bristol.gov.uk
Bcoominmoy e+ LEARNING 01172 510230
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Working in Early Years and Play

Registered childminders provide professional childcare
and education through play, in a caring, home environment.

Become areqistered childminder - bristol.gov.uk

Become an eaﬁY
professional and ru
rewarding busn

‘ I

Béi‘l‘ﬂ Chlldmmdmg Network k |
=g .

ﬁﬁrtof home-based child
e i
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North Bristol Advice Centre

North Bristol
Advice Centre

Free and independent
advice and support

For North Bristol and
South Gloucestershire

P Welfare Benefits

p Universal Credit

p Debt Advice

P Appeals and representation
p Help to Get Online

Enquire using our Advice Tool at EHEE
www.northbristoladvice.org.uk o
Or call 0117 951 5751 Ot

Registered Charity number: 1066521
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Welfare Rights and Money Advice Service

Welfare Rights and Money Advice Service
Welfare Benefits Tips March 2022

Hello to you.
Welfare Benefits Rates

Below is a link to the .gov.uk pages that set out all welfare benefits rates.
This can be really helpful to check that you're receiving all the benefits you're entitled to:

https://www.qgov.uk/government/publications/benefit-and-pension-rates-2021-to-
2022/benefit-and-pension-rates-2021-t0-2022

Bristol City Council website benefits calculator

You can find the calculator at:
https://bristol.entitledto.co.uk/home/start

e It can be very helpful for all low-income households, to see if they might have
an unclaimed benefits entitlement.

e Also, bearing in mind the removal of the £20/week ‘covid uplift’ in UC rates,
the calculator can help people to see how they might be better off by just doing a
few hours paid work per week. UC is designed to encourage people to find work,
so it's more ‘generous’ than previous working age benefits, in allowing people to
keep more waged income before they lose their UC entitlement.

To give an example: a 28 year old lone parent mother of an 8 year old girl and 6 year old
boy, all in good health, living in a 2-bedroom private rented flat or house in BS5.
« Through benefits, the total household income would be £1667/month
(including rent at £850/month). The household would be benefit capped at that
amount and would be entitled to free school meals (FSMs). Apart from FSMs,
after rent is paid, there would be £817 for food, drinks, gas and electricity bills,
household essentials, clothing, travel etc.
e The same family, with the Mum working 15 hours/week at minimum wage,
could be around £472/month better off, but would have to make some council tax
contributions.
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbristol.entitledto.co.uk%2Fhome%2Fstart&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500720046%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fv3m8FZIXnmcK5BoL5H0PYUGszphjCM8TMXGOWn5dNE%3D&reserved=0
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WRAMAS’ Services

e Don’t know what you may be entitled to?

e Need some help or advice on a benefit related issue?

e Not sure how to fill in a claim form? Having difficulty writing about your
problems?

e Want to know how your other benefits may be affected?

e Would like some advice on a new or existing claim for a disability benefit?

Claiming the right benefits or finding information can be hard work and very confusing, but
don’t give up! WE CAN HELP.

If you need help or advice there is a confidential helpline available:
T: (0117) 352 1888 E: welfarerights@bristol.gov.uk
Monday, Tuesday, Thursday, Friday: 8.30 am — 1.00 pm (Wednesday closed all day)

If you prefer not to make a call or email us yourself, you can ask a professional working with
you, a friend or relative, to contact us on your behalf.

You can also find advice and information, some of it specific to the coronavirus pandemic,
on our website: https://www.bristol.gov.uk/benefits-financial-help

We’re looking forward to hearing from you.
Thanks and take care,
WRAMAS
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Crimestoppers — Fearless: Anonymous Advice and Reporting

t f crimestoppers

par g 0800 555 111

Fearless.or

WHAT IS FEARLESS?

Fearless is part of Crimestoppers Charity and is for young people and parents, carers and
professionals working with young people. You can access non-judgemental information and advice
about crime and criminality._What makes this site different is we also provide you with a safe place
to give information to us about crime - 100% anonymously.

ANONYM ITY PROM |SE *Anonymous means your identity is completely unknown.

Our promise of anonymity is important as it is what makes our charity unique.

We're here to help you tackle crime in your community - online and by phone, 24/7, 365 days a year.

We know that it can be difficult to come forward with information. You might have seen or heard
something about a crime but don't know what to do, or are scared to give information. It's easy to
think there is nothing you can do, but we offer you a safe way to do this.

We guarantee that if you choose to contact us anonymously:

e You can give us information about crime without giving your name or any personal details.

e You will not be asked for your gender or age.

e We will not record any personal details you might mention.

e We physically cannot trace your email or IP address as our system is designed to protect your
identity.

The only way anybody will know you contacted us, is if you tell somebody. 100% anonymous. Always.

Ready to contact us? Give information about crime anonymously.

We are not an emergency service and if you see a crime taking place you should ring 999 to report
it immediately.
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Crimestoppers: Speak Up to Protect Vulnerable People

Criminal

gangs are
iNnflicting:
and sufferi

L)
4
r% ) < p
.\\\ =\ c. \ N

h"

people in _
Bristolll B I

If you have information about crime, E m
the Independent char imestopp

You can speak up and remain Crime

100% anonymous. Always.
0800 555111

100% anonymous. Always.

© Crimestoppers Trust, registered charity in England & Wales
MOeEsT), Scotland (SCOI7TS60)
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Speak up to stop gangs from
targeting vulnerable people in
Bristol.

Have you heard of '‘cuckooing'
before?

It's when drug gangs use violence and abuse to take over the homes of
vulnerable peonle to use as a base for drug dealing, and it's happening in
Bristol.

If you have any suspicions or information about ‘cuckooing’ you can tell
our charity what you know, 100% anonymously. Always.

Victims of ‘cuckooing’ are often drug users but can include older people,
those suffering from mental or physical health problems, female sex workers,
single mums and those living in poverty. Once they gain contrel. gangs move
in with the risk of domestic abuse, sexual exploitation and violence. Children
as well as adults are used as drug runners. Some vulnerable adults may be
forced ta leave their homas. making themsslves homeless and leaving the
gangs free to sell drugs in their absence.

Signs that ‘cuckooing' may be going on at a property include:

An increase in people entering and leaving
An increase in cars or bikes outside
Increase in anti-social behaviour
Increasing litter outside

Signs of drugs use

Lack of healthcare visitors

CrimeStoppers.
0800 555111

100% anonymaus, Rluays.

You can speak up and remain
100% ancnymous. Always.

crimestoppers-uk.org
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CrimeStoppers.
0800 555111

100% anonymous. Alweoys.

‘You can speak up and remain
100% anonymous. Always
crimestoppers-uk.org

Zabierz gtos, aby powstrzymac
gangi przed atakami na
bezbronnych ludzi w Bristolu.

Czy styszates wczesniej o
"kukutkach™?

Dzigje sig tak, gdy gangi narkotykows uzywajg preemocy | naduiyc. aby
przejad domy bezbronnych ludzi | wykorzystad je jako baze do handlu
narkotykamni. a to whasnie dzieje sig w Bristolu.

Jedli masz jakiekolwiek podejrzenia lub infermacje o Jkukutkach®, mozesz
powiadomic o tym nasza organizacjg chanytatywng - w 100% anonimowa,
Lawsze,

Ofiarami kukutek” sz czasto osoby zaiywajges narkotyki, ale mogs to byd
réwnlez osoby starsze, clerplace na problemy ze zdrowiemn psyehicznym lub
fizycznym. kabiety swiadczgce ustugi seksualne, sameotne matki i osoby Zyjace
w ubdstwie. Po przejaciu kontroli gangi wprowadzaja sie do domdw, co wigke
sig z ryzykiem przemocy domowe] oraz wykorzystywania seksualnego. Dzieci i
doroili 55 wykorzystywani do przerzucania narkotykaw, Nigktarzy bezbronni
dorodll moga zostad zmuszeni do epuszezenia swolch doemdw, stajac sig
bezdomnymi | pezestawiajgc gangom swobadg sprzedazy narketykdw ped
ich nisobecnodd,

Oznaki swiadczace o tym, e w danegj nieruchomesci moke dziatad kukutka”
to rmun:

Wzrast liezby asob wehadzaeyeh | wychodzaeyeh
Zwigkszona liczba samochoddw | motocykli na zewngtrz
Wazrast zachowan antyspotecznych

Wzrost zasmiecenia okolicy

Oznaki zazywania narkotykow

Brak osdb z opieki zdrowotne|

CrimeStoppers.
0800555111

100% anonymous. Always.

You can speak up and remain
100% anonyrnous. Always.

crimestoppers-uk.org

Cod dheer ku hadal si burcadda
looga hor istaago in ay
bartilmaameedsadaan dadka nugul
ee ku nool Bristol.Horay ma u
magashay '‘cuckooing'?

‘Waa marka burcadda maandocriyaha isticmaashaa ay isticmaalaan galalaaso
iye xadgudub si ay u gabsadaan guryaha dadka nugul si ay ugu isticrnaalaan
xarun ay u isticmaalaan ka ganacsiga maandooriyaha, waxayna ka socotaa
gudaha Bristal.

Haddii aad gabto wax shaki ah ama macluumaad ku saabsan 'cuckooing'
waxaad u sheegi kartaa samafaleyaasheena, taasoo 100% garsoodi ah. Had
iyo jeer.

Dhibbaneyaasha cuckooing inta badan waa dadka isticmaala
maandoariyaha laakiin waxaa kamid nogon kara dadka waawsyn, kuwa gaba
dhibaatoayinka caafimaad ee dhanka maskaxda ama jirka ah. dumarka
jirkooda ka ganacsada. hooyooyinka garcobada ah iyo kuwa |la nool fagriga.
Marka ay awood u yeeshaan, burcaddu waxay soo galayaan gudaha ayaka oo
wata khatarta xadgudubka goyska ka dhex dhaca. xadgudub galme iyo
fadgalale. Caruurta ivo sidoo kale dadka waaweynba waxaa loo isticmaalayaa
in ay ka shaqeeyaan maandooriyaha. Qaar kamid ah dadka waaweyn ee
nugul ayaa ay dhici kartaa in lagu khasbo in ay guryaheoda ka tagaan, taasoo
ka dhigaysa kuwe hoy la'aan ah waxayna burcadda fursad u siinaysaa in ay
rraandocriyaha ku iibsadaan inta ay maaan yihiin.

Astaamahna |agu garan karo in ‘cuckooing” ay ka sccoto dhisme waxaa kamid
ah:

Kororka dadka soo galaya iyo kuwa ka baxaya

Kororka gawaarida ama baasakillada yaalla banaanka

Kororka dhagamada aan bulshada ku wanaagsanayn

Kororka gashina banaanka yaalla

Astaameo muujinaya isticmaalka maandooriyaha

La'aanta bookhashooyinka daryelka caafimaadka

CrimeStoppers.
0800555111

100% anonumous. Alwaus,

You can speak up and remain
100% anonymous. Always.

crimestoppers-uk.org
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