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North area Bulletin May 2019 
 

Hi all, 
 
Welcome to the May information bulletin for the North area, produced by the 
North Families in Focus team. 
 
Please find included a wealth of information regarding forthcoming events, 
training and opportunities for families, young people and professionals working 
with them. 
 
Many thanks to all our contributors for providing this information. We hope that 
you will find some opportunities which are of use to you or the children/families 
that you are working with- please feel free to share this with others and if 
anyone from your organisation or team wishes to be added to our mailing list 
just get in touch.  
 
Please note that this information is being shared by Families In Focus but if you 
require any further details you are best off contacting the relevant 
organisation/team. All information is provided by the organisers and Families in 
Focus hold no responsibility for their contents. Bristol City Council does not 
endorse the organisations or activities and you should make your own checks to 
satisfy yourself of the quality of the services on offer. If you would like 
information in other languages or in different readable formats, please contact 
the original agency who will hopefully be able to help you. 
 
If you have anything you would like us to send out to our network (of over 700 
recipients) in our next bulletin please send a flyer or document to 
familiesinfocusnorth@bristol.gov.uk. We aim to get our next bulletin sent out 
before the Summer Holidays so please ensure any items for inclusion are sent 
through by 4th July so we can get the bulletin sent out the following week. We 
cannot guarantee to include everything but will prioritise information on 
activities that practitioners will find useful in their organisation or to pass on to 
families. 

mailto:familiesinfocusnorth@bristol.gov.uk
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Therapeutic support for children and 
families.  
Website: www.jackdawplaytherapy.co.uk 

Email: info@jackdawplaytherapy.co.uk 
Telephone number: 07929651657 
 
We offer a range of services in Bristol and South Gloucestershire. Our aim is to offer a creative, 
playful and cohesive approach with a strong commitment to providing accessible, high quality 
clinical services to a wide range of individuals and families. These include. 

 Play and creative Arts Therapy.   

 Creative Clinical Supervision. 

 Parent Child Attachment Play.    

 Therapeutic Life Story Work. 

 Watch Wait and Wonder. 

 Talks and experiential workshops for professionals (CPD) 

 

 

  

http://www.jackdawplaytherapy.co.uk/
mailto:info@jackdawplaytherapy.co.uk
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Young Carers in Schools 
 

Young Carers in School is an England wide Programme which aims to help schools identify and support 
young carers in school.  It was designed by Carers Trust and The Children’s Society; Carers Support 
Centre Bristol and South Gloucestershire Young Carers Service deliver the programme as a network 
partner.  Through this the programme helps to increase identification, improve attainment, attendance 
and by participating schools can demonstrate to Ofsted that they are meeting the needs of young 
carers, specifically mentioned in the Inspection Framework, 2015, as well as achieve an England wide 
recognised award for your schools work. 

 

  
 

 

    

 

 

 

 

 

 

 

 

 

 

 

  

 
Young Carers in Schools offers: 

 A baseline review  

 Step by Step Guide 

 Webinars, Videos, Case Studies 

 Termly e-Newletters 

 Young Carers in Schools Award 

 Staff Training 

 Assemblies 

 Network Meetings 

 
 

 
For more information contact 
Vicki Houselander  
Young Carers in Schools  
Development Worker 
VickiH@carerssupportcentre.org.uk 
0117 9589980 

mailto:VickiH@carerssupportcentre.org.uk
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The Cricket World Cup 2019 is being hosted in England and Wales, with three 
warm-up games and three fixtures taking place in Bristol. Pakistan, Sri Lanka, 
Bangladesh and Afghanistan all feature here which is brilliant for the local 
community. Tickets are on sale and warm-up tickets for Under-16s are only £1! 
(Adult tickets are £15). It’s the perfect opportunity for young people to see their 
childhood and national heroes. To buy tickets, all you have to do is visit 
https://tickets.cricketworldcup.com/accountRegister.html and register an 
account and follow the instructions. Any questions with this feel free to drop me 
a line.  
 
If you know any ambitious 15-18 year old cricket players there is an opportunity 
for them to become the next superstar. The Gloucestershire Cricket Board are 
hosting a national competition called the ECB City Cup in which teams play each 
other locally in a T20  competition with a selected squad to then represent Bristol 
in the national rounds of the tournament. It is a great chance for young people to 
play the game they love, meet new people and face a new challenge. Talented 
individuals will then be invited to be a part of a development process which 
could see them have the opportunity of playing professional cricket. If you would 
like to nominate any talented individuals or know young people who just enjoy 
playing cricket please can you signpost them to  
booking.ecb.co.uk/ECBCityCup2019. If you would like further information please 
visit the GCB Website or contact Masoor Khan Masoor.Khan@glosccc.co.uk 
 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__tickets.cricketworldcup.com_accountRegister.html&d=DwMFAw&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=jk4iT_tNxq8F6j7tTky-6wSeps9C-FtVoAia0bf79sI&m=NFztiVFX2_I0NbGz6pX-AEmS4AG-1XpEFSWWZs2En9c&s=Ti1vK5LKMSQ5zfU1UHBCyUc-vLcjLBmzFH0a4rRhiIg&e=
booking.ecb.co.uk/ECBCityCup2019
GloucestershireCricketBoard.com
mailto:Masoor.Khan@glosccc.co.uk
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For parents or all the family 
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Booking form for the holidays follows on next page 
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Bristol Autism Project  
May Booking Form 

 

If you would prefer to send your booking in an email, rather than use this booking form, 
please do so. Please include parent/carers name and full names of children attending 
each session.   bap1819@facefilton.org.uk 

 

  
Parent/Carers Name:  
 
Contact Email address or phone number: 

 

  

  

Please write names of children attending 
each session in this column 

Please write number of 
parent / carers attending 

the session 

Example: Tuesday 28th May Skittles 
Joe Bloggs, Mike Bloggs, and Sarah Bloggs 
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Tues 28th May 

Over 11's 

 Skittles and Pizza in Horfield 11.30am -2pm 

 
 

 

Weds 29th May 

Under 11's 

Trip on Number Seven Boats (No. 3 boat) 10-11am 

 
 

Weds 29th May 

Under 11's 

Trip on Number Seven Boats (No. 3 boat) 11.15-12.15pm 

 
 

Weds 29th May 

Under 11's 

Swimming at Hengrove 2-2.55pm 

 
 

Weds 29th May 

Over11's 

Swimming at Hengrove 3-4pm 

 

 

Thurs 30th May 

Under 11's 

Hop, Skip and Jump 10am- 12pm 

 
 

Thurs 30th May 

Joint session 

Cineworld: Aladdin (PG) 1.30pm-3.30pm 

 
 

Thurs 30th May 

Under 8's 

Softplay at Action Sports  4.30-5.30pm 

  
 

Thurs 30th May 

8-11's 

Softplay at Action Sports 5.30-6.30pm  

 
 

Fri 31st May 

8-11's 

Bowling at Tenpin, Avonmeads 9.45-11 am 

 
 

Fri 31stMay 

Over 11's 

Bowling at Tenpin, Avonmeads 11am-12pm 

 
 

Fri 31st May 

Over 11s 

Cycling at Warmley Wheelers 1-2.30pm 
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FOR FAMILIES: Family Day. Hall Explorers! Sunday 26 May. Colston Hall. FREE! 10am-

3.30pm.  

 

**We are keen to partner with Bristol family support organisations to refer families to this 

event. We can provide transport and refreshments. Please contact 

Julia.roderick@bristolplaysmusic.org if you are interested in bringing families to this activity**. 

 

Join workshop leaders and musicians for an interactive musical journey into the treasures, 

characters and legends of Colston Hall’s 150 year history. Meet wrestlers, suffragettes, pop stars 

and rock stars as we uncover the hidden stories of the hall, create new music and song and 

perform together at the end of the day in an informal concert for friends and family. No musical 

experience necessary. 

 

 

   Bristol based Parenting  

2018-19 co-ordinated by the Families In 

Focus Parenting Team (FIFPT). 

All courses are Free & Term Time Only (Unless otherwise stated) 

Bristol Parents/Carers are welcome to attend a course in any area.  

 

ttp://www.bristol.gov.uk/page/children-and-young-people/parenting-h

courses-currently-running-bristol If you are concerned about the well-

being of a child please contact the First Response Team 0117 903 

6444 

 

 

 

 

 

 

 

 

 

mailto:Julia.roderick@bristolplaysmusic.org
http://www.bristol.gov.uk/page/children-and-young-people/parenting-courses-currently-running-bristol
http://www.bristol.gov.uk/page/children-and-young-people/parenting-courses-currently-running-bristol
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Employability and Level 1 Preparing to Work in Adult Social Care 

Sector Based Academy course in partnership with Weston College, and with interviews 

with Mears Care, who have vacancies in the Lawrence Weston area. Shifts will include 

evening and weekends. Find out about other social care jobs available as well. Gain a 

level 1 qualification, FREE course to adults over 19 years who receive an eligible 

means tested benefit (or a partner); or who earn less than £15726. 

Venue: Ambition Lawrence Weston, Long Cross, Lawrence Weston, BS11 0RX 

Dates and times: Level 1 Preparing to Work in Adult Social Care, 9.30 to 3pm for one 

week. This course may run in the summer or September, dates TBC. 

Introduction to Finding Work in Cleaning   
This short course will support your job search; it will explore different cleaning roles, it 
will cover COSHH in the workplace, ways to job search and how to prepare a good 
application.                                                                                                                                                                                
Venue: Henbury and Brentry Community Centre, Machin Road, Henbury, BS10  7HG.               

Start date and time: TBC 

Introduction to Working as a Catering Assistant 

It will cover basic customer service, safeguarding (if working in a care or school 

setting), employability and interview preparation. Find out about a range of catering 

roles. 

This course will run if there is enough interest in the summer/Autumn. 
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Paediatric First Aid                                                                                                
Venue: Sea Mills Children’s Centre, Riverleaze, Sea Mills, BS9 2HL                  
Start date and time: 12 hour course, starts Thursday 25th April 2019, 9.30 – 12pm, 6 
sessions 
FREE to people on an eligible  means tested benefit, or earning less than £15726 a 
year, otherwise it will cost £39   
This course will run again in the Autumn term in a different venue; as will Emergency 
First Aid At Work. 
 
 

 

 
Computer  Skills For Absolute Beginners 

Do you want to learn the basics on how to use a computer; including the language of 
computing and how to use a keyboard and mouse. Suitable for adults with ESOL 
needs as well.   Learn skills to help you at home and at work.  
Venue: Avonmouth Community Centre, 257 Avonmouth Road, Avonmouth, BS11 9EN 
Start date:  Thursday 9th May,12.45 -3.15 pm, for 3 weeks,  

Computer  Skills For Work 

Do you want to improve your computer skills to help you find work? Gain skills to help 
support you with managing Universal Credit. Covers email, using the internet, Word.  
Learn skills to help you at home as well. 
Venue: Henbury Library or Lawrence Weston, venue TBC. 
Start date:  Thursday 6th June , 1-3pm TBC, for  6 weeks, option of progression to an 
accredited course with Weston College or City of Bristol College 
 

ESOL  For Work, ESOL for Parents, ESOL For Life 

ESOL For Everyday English  at  Brentry & Henbury Children’s Centre, starts Thursday 2nd 

May, 12.45 to 2.45pm, for 10 sessions. 

ESOL for Life – to run in either Lawrence Weston, Sea Mills or Avonmouth Children’s 
Centres. Details TBC. 
FREE to people on an eligible means tested benefit, or earning less than £15726 a 
year, otherwise fees may apply    
 
 

Crafts for a Business or Craft Fair 
TBC  - are you interested?  

Oasis Community Shop, Ridingleaze, Lawrence Weston, BS11 0QB, starts Thursday 
28th February, 9.30 - 11.30am, for 5 weeks, Contact Janine, 07766750123, 
shop@oasisuk.org 
 

Men in Sheds/Repair Café 
First Saturday of the month, next one is Saturday 4th May, 10.30 to 12pm.  Blaise 
Weston Court, Broadlands Drive, Lawrence Weston, BS11  0AF. Contact Lynne at 
Blaise Weston Court on 0117 982 2072. 

mailto:shop@oasisuk.org
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   Are there any other courses you or your community need? e.g. 
Employability, Level 1 Health & Social Care, Family Learning,  Level 1 Customer Service, 
Food Safety,  Relaxation for Work/ Life, Maths, English, Computers,  Healthy Cooking on a 
Budget, Starting a Business, Intro to Coding. 
             Our FREE courses are particularly for adults 19 years+ with few or no qualifications  
For more information please contact Suzanne on: 
Tel. 0117 9030072       Email: suzanne.gaffney@bristol.gov.uk 

                                           ESOL Conversation Clubs 
Join a free ESOL English conversation group run by volunteers and supported by 
Community Learning/venue. 
A chance to improve your spoken English, in a friendly & informal group.  Opportunities 
to progress to a course. 
Venue:    Horfield Job Centre, 1-15, Monks Park Avenue, BS7 0UD                              

Date and time: Friday 1 – 2.30pm. This runs in term time only.    

Venue:    Junction 3 library, come and practise your English in a friendly atmosphere.                           

Date and time: Monday, 1.15 to 2.15pm.  This runs in term time only.  

Venue: Stoke Lodge Centre, Shirehampton Road, BS9 1BN 

Date and times: term time only, 545 -6.45pm 

For more information about the clubs across Bristol, contact 

esolconversationclubs@bristol.gov.uk 

 07768500673 

   

 
 

mailto:esolconversationclubs@bristol.gov.uk
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Skills People Group are looking to deliver the second personal development and construction 

course in Central Bristol, venue to be confirmed.  
 

Prospective candidates will have to attend an enrolment session prior to starting the course 

which will involve filling in the government paperwork and sitting a numeracy and literacy 

assessment. On completion of the course the successful candidates will have a level 1 extended 

certificate in Personal Development and Employability, a level 1 certificate in Construction and 

a CSCS card.   

 

Dates:  Personal Development Employability:   20/21/22/23/24 May  

Construction:                                         28/29/30/31 May 03/04 June 

 

The eligibility criteria : 

 Aged 19+ on or before August 31
st
 

 A resident in the EU for three years or more  

 In receipt of benefits and/or Universal Credit 

 Able to provide proof of identification 

 Able to commit to the required training programme 
 

We will : 

       Provide free lunch , tea and coffee 

       Pay for DBS check 

       Issue Love to Shop vouchers on completion of course   

 

ID required: 

       Birth Certificate, Driving Licence (provisional accepted) 

       Bank statement within 3 months 

       Proof of benefit letter ( screen shots from journal accepted if there is no proof of benefit 

letter, must show name, D.O.B and amount of benefit paid)     

  

We will work with the Government priority groups i.e. ex offenders, Lone Parents and Care 

leavers.   

Please contact Will Roe if you need any further information,  

 

William Roe 

William.Roe@skillspeoplegroup.com 
 

 

mailto:William.Roe@skillspeoplegroup.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.bing.com_images_search-3Fview-3DdetailV2-26ccid-3D-252bHPSKND7-26id-3D205857B8E0D2D3713367A7751A4A859DF2FE4B5E-26thid-3DOIP.-2DHPSKND7BPWvfFBvo5-5FS6gAAAA-26mediaurl-3Dhttps-3A__www.thefis.org_wp-2Dcontent_uploads_2017_01_Skills-2DPeople-2DGroup-2D280px.png-26exph-3D200-26expw-3D280-26q-3DSkills-2BPeople-2BGroup-26simid-3D608010275163145088-26selectedIndex-3D6&d=DwMGaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=-13kOXql8rQHgt4y_3LjyTmaCazg0SUmJCrTD4Avul0&m=OQeS_O40fIjOqH95I8fFm9rb2cydVHCJvp-F4YEbPT0&s=m3SzUT3VbuGoIeCl1jvfNR0i583bjwnceGf7cc1nz5M&e=
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Carers support centre provides the following employment support services for carers looking 
for work, or currently juggling work whilst caring. 
 
Help getting into employment: 
 

       Information, advice and guidance to help you look for work 

       1:1 bespoke support sessions to reach employment goals 

       Monthly job club, CV creation & job application support 
       Mock interviews and work preparation support 
       Access to local training courses, volunteering and workshops to improve skills 
       Support sourcing flexible work placements with local businesses 

Support juggling work whilst caring: 

       Information, advice and guidance to help you remain in employment 

       Support negotiating flexible working arrangements with your employer 

       Advice on carers rights within the workplace 
       Advocacy within the workplace  

       Support completing the carers passport 

       Help finding alternative job opportunities better suited to your caring situation 

Business support: 
 

       Review of existing policies and procedures to ensure they are carer friendly 
       Training for staff on supporting carers in the workplace  
       Help set up staff carer networks and support groups 
       On-site Information roadshows 

To make a referral please contact employment@carerssupportcentre.org.uk or call 01173 
771015 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

mailto:employment@carerssupportcentre.org.uk
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For professionals working with children  
 

Parenting Models Training  
How can you support parents to improve family relationships? 

 

Thursday 11th July at: Bristol Education Centre, Sheridan Rd, Horfield, 

BS7 0PU 
Aim: 

 To give front-line practitioners an overview of the core principles underpinning 

evidence based parenting programmes 

 To help practitioners understand how parenting programmes can impact 

parents’ improved wellbeing and behaviour and how they can support these 

changes 

 

It is a recommended that workers referring or supporting parents to attend a parenting 

course should be able to complement this in their own role by: 

 Recognising and building on positive changes, 

 Reinforcing key messages  

 Modelling positive relationship skills to support parents to improve family life  

 

Objectives: 

 

1. Participants will sample key elements from parenting programmes, exploring 

how the materials may impact on them personally and the opportunity to 

reflect on the parents’ viewpoint. 

2. Consider how participants can prepare clients to attend a programme, and re-

enforce key messages with them during and afterwards. 

3. To use a wellbeing focus for parents (as well as children); what it means, why it 

matters and how it can be encouraged and shift the emphasis from a ‘deficit’ 

to a ‘strengths based’ model of parenting  

4. Understand and become familiar with the core principles and parenting skills 

and strategies common to all parenting programmes 

5. Considering how we work with parents and why this is important. 

6. Opportunity to practice parenting coaching using evidence based parenting 

skills 

 

Facilitated by: Families in Focus Parenting Practitioners 

 

The workshop will be useful for frontline professionals working with families such as: 

Social Workers, Child and Family Support Workers, CAMHS practitioners, Families in 

Focus  Key Workers, Voluntary Sector Family Key Workers, Children’s Centre Family 

Support Staff etc. 
Please book through: www.eventbrite.co.uk/e/parenting-models-training-tickets-

59588066511 

 

 

 

    
 

http://www.eventbrite.co.uk/e/parenting-models-training-tickets-59588066511
http://www.eventbrite.co.uk/e/parenting-models-training-tickets-59588066511
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*Mandy Parry Training – Upcoming Open Courses* 

 
Locations: Various, Bristol-based  

 
Times: Registration & tea/coffee available at 9.15am for a 9.30am start. 
(variety of half-day and full-day courses running) 

 
For more information:  
07811 101740  
 
mandyparrytraining@gmail.com 
 
www.mandyparrytraining.co.uk 

 

 
Eventbrite listings outlining full descriptions of courses can be found here: 

https://www.eventbrite.co.uk/mandy-parry-training-11040585873  

 

 
 
 
 
 

 
Remaining dates for 2018/19 academic year: 

 
Prevent: Supporting 
Establishments to Comply with 
Radicalisation & Extremism 
Responsibilities 

14 May 2019 Contact: 

shelley.brown@delegatedservices.

org 

How to Support Children Affected 
by Attachment and Trauma: an 
Introduction 
 

28 June 2019 See Eventbrite link (above) 
 

Developing Effective Supervision 
for Safeguarding Staff 

 4 July 2019 Contact: 

shelley.brown@delegatedservices.org 

 
Mandy Parry is an experienced, talented trainer, facilitator and consultant for the Health, Education,  
Early Years, Social Care, Community and Business sectors - why not call directly on  

07811 101740 to discuss your training needs. 

Whether you’d like a short Child Protection Awareness course, a longer Child Protection and 
Safeguarding Single Agency Training course or a bespoke course put together just for your setting, we 
can assist you in developing the course for the needs of your staff team and deliver at a time and 
location and to a number that suits you. We can also supply consultants designing and delivering 
training, developing policies and undertaking project work to fit your needs. 

 
‘I loved having the time and space to talk through everything. I learned so much! It was 

mailto:mandyparrytraining@gmail.com
file://///spillanenas/homes/Emma/CloudStation/SpillaneConsulting/PROJECTS/BUSINESS_Business%20Admin%20Consultant/MANDY%20PARRY%20TRAINING/Brochure%20&%20Flier/www.mandyparrytraining.co.uk
https://www.eventbrite.co.uk/mandy-parry-training-11040585873
mailto:shelley.brown@delegatedservices.org
mailto:shelley.brown@delegatedservices.org
mailto:shelley.brown@delegatedservices.org
http://mandyparrytraining.co.uk/?page_id=66
http://mandyparrytraining.co.uk/?page_id=66
http://mandyparrytraining.co.uk/?page_id=73
http://www.childprotectioncourse.com/child-protection-level-one/
http://www.childprotectioncourse.com/course-types/
http://mandyparrytraining.co.uk/?page_id=180
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awesome to have had the chance to play out real world scenarios – and the most important 
thing I will take away is to trust my instincts. I would recommend this training, yes! Mandy did a 
great job of lifting the policies and procedures off the page and into the real world.’  
CEO, local music organisation 

 

 

Film Screenings for Adverse Childhood Experiences: “Resilience: The 
Biology of Stress and the Science of Hope” 

As part of our citywide work to raise awareness of Adverse Childhood 
Experiences and their impact we are encouraging partners across 
Bristol to watch the film “Resilience: The Biology of Stress and the 
Science of Hope”, KPJR Films LLC. This is a one-hour documentary that 
delves into the science of Adverse Childhood Experiences (ACEs) and 
the birth of a movement to treat and prevent Toxic Stress. If you would 
like to show the film in your setting, please use this link to register your 
interest: https://www.surveymonkey.co.uk/r/9S3PBSK 
 

   

 

  

https://www.surveymonkey.co.uk/r/9S3PBSK


52 

 

 

 



53 

 

For everyone 
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Be a Part of The Conversation 2019 
  
Dear friends, 
  
Cables & Cameras is hosting a ground breaking event this summer and you're invited. The Conversation 
is a new and refreshing all day event taking place on Saturday 8th June at the Cube Cinema, Dove 
Street South, Kingsdown, Bristol BS2 8JD. 
  
Why do we need a conversation ? 
 
There is a real need to look at different models for engaging, targeting and coaching BAMEs in how to 
get into the film and TV industry; at varying levels and across various roles. 
 
This gathering will provide the much needed opportunity for attendees to network with like-minded 
filmmakers and creatives. The event targets students through to career professionals, anyone who is 
committed to taking part in the conversation on B.A.M.E participation and representation in the film 
industry. The desire is for the event to be the first of many in Bristol’s cultural calendar.  
 
The all day format will be filled with informative talks, interactive workshops and culminates in film 
showings during the evening.  The opening keynote speaker will be Jordan Jarret-Bryan (Channel 4 
reporter, presenter and international level athlete). We will also have the pleasure of hearing 
perspectives from award winning directors, industry bodies and emerging young film making talent.  
 
Ticket Info: 
£15 for the all day event 
£5 for those that are just attending the evening session 
Free for under 16s all day  
 
Tickets are available at 
https://www.headfirstbristol.co.uk/#date=2019-06-08&event_id=53101 
 
 
If you are part of an organisation that would like to put forward real support to this much needed 
conversation, you may be interested in the opportunity to cover the cost of a small number of tickets, 
to allow participation from groups that may not have the financial ability to attend. If you 
are interested in playing your part in The Conversation and providing support through sponsorship, 
please do let us know.  

 

https://www.headfirstbristol.co.uk/#date=2019-06-08&event_id=53101
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Lockleaze community news 

 

New Community Advice Service for North Bristol 

New advice services are now available in north Bristol, thanks to additional funding 

secured by North Bristol Advice Centre. 

The Community Advice Service will provide a range of support to help people maximise 

their income and improve their financial wellbeing. It includes: 

Home visits for over 50s - for older people to help them stay independent in their homes. 

This could be due to a change in their circumstances, such as ill health or bereavement. 

We can do a benefits checks to make sure they are claiming all their entitlements; help 

with form filling (such as benefits forms, blue badge, charity applications); look at ways to 

reduce household costs; and signpost to local services and support. 

Ø  Covering Lockleaze, Horfield, Southmead, Henbury, Brentry, Henleaze, Shirehampton 

and Lawrence Weston. 

Southmead Advice Appointments – weekly appointments to help with benefits queries. 

This includes explaining paperwork, doing benefits checks, filling out appeal requests or 

mandatory reconsiderations. Those needing additional, specialist support will be referred 

into other NBAC services. Booking essential. 

Ø  Wednesday mornings, The Greenway Community Practice, Southmead. 

Get Online – this popular drop-in to help people to get online and develop their digital skills 

will now run two mornings per week. Volunteers can help with filling in online forms, 

claiming Universal Credit, searching for information and jobs and more. 

Ø  Tuesdays and Thursdays, 10.30 – 12.30, The Langley Centre, Lockleaze. 

The new services are funded by the Henry Smith Charity over three years. Additional 

funding from The National Community Lottery is supporting the Get Online drop-in this 

year.  

Appointments can be booked by calling NBAC on 0117 951 5751. 
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Lines can be busy, especially on Mondays, so if you can’t get through please leave a 

message with your name and number and we will call you back. Alternatively, you can fill in 

an enquiry form on our website and we will get back to you. 

To view all our appointment times and locations, or fill in an enquiry form, please 
visit our website www.northbristoladvice.org.uk 

  

https://urldefense.proofpoint.com/v2/url?u=https-3A__lockleazeneighbourhoodtrust.us8.list-2Dmanage.com_track_click-3Fu-3Dc012c3a08575bc8aef768e9e4-26id-3D30400187fe-26e-3D060a91f770&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=-13kOXql8rQHgt4y_3LjyTmaCazg0SUmJCrTD4Avul0&m=zp7AF2P0_ALXSvc_Up-99FCROsQsQPvWj4FcvQMrFfY&s=txenuqXLAbYAbLbq5XdriftbKK5oYL5ln_7j6LsW2t8&e=
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Search Eventbrite for: What would you do? 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.eventbrite.com_e_west-2Dcountry-2Dcrimestoppers-2Dwhat-2Dwould-2Dyou-2Ddo-2Dsouth-2Dglos-2Dshowcase-2Dtickets-2D60516002994&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=QqXAumOtbxB4JfIgjAOjb68UdE9T_X8AfVY2PYBMh20&m=HWaxPKg9njhIzxj10P3tsyARCKXbj3RU037e6YKSsxA&s=yhlPYVy_WRX9ACTZBgaAafrlOBfjurKbv4Fv_R6OWu4&e=
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Bristol Libraries updates- 
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