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March 2022 Families in Focus Bulletin - Part 1 

   

Information and Support for Families, 
Parents/Carers and Young People  

  
Hello and welcome to the March information and Services Bulletin from the North Bristol 

Families in Focus team. We thought this information looked interesting and that you might find 

it helpful. Please feel free to pass onto others.  

  

The bulletin has grown so big that we have split it into two parts as follows:  

Part 1 – Information and Support for Families, Parents / Carers and Young People  

Part 2 – Information and Support for Practitioners  

  

Please note that the information here is being shared by Families in Focus but if you require any 

further details you should contact the relevant organisation. All information is provided by the 

organisation and Families in Focus hold no responsibility for the contents. Bristol City Council 

does not endorse the organisations/activities and you should make your own checks to satisfy 

yourself on the quality of the services on offer. If you would like the information in a different 

language or format please contact the organisation/agency who will hopefully be able to help.   

   

We cannot guarantee to include everything but will prioritise information on services or 

activities that practitioners will find useful in their organisation or to pass on to families.  
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Mindset and Mindfulness Free Online Programme 
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Beginners Surfing Workshop at The Wave, Bristol 
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Career Pathway into Construction: Free Construction Course 
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Development Awards: Funding to Train and Learn 
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The Family Centre Deaf Children – What’s On 
 

The Family Centre (Deaf Children) is a charity supporting children and their families who are living with 

a hearing loss in the Bristol and surrounding areas through a range of events, activities, and 

workshops. 
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Children’s Scrapstore – Messy Play Sessions 
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Children’s Scrapstore – Supporters Plus Card 
 

 

 

Branch Community Church: Free Easter Holiday Lunch Club 

Tuesday 12th | Wednesday 13th | Thursday 14th 

A free kids lunch for anyone who would normally  
get free school meals. 

 
Collection between 10am - 12noon each day from the  

Emmanual Chapel building on Satchfield Crescent in Henbury.  
 

Email info@branchcomunity.church to book a lunch  
or for more information 

mailto:info@branchcomunity.church
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Circus Fun – Free Kids Circus Play Day with Lunch 
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Off The Record – Mental Health and Networking for Young People 
  
 
 
 
 
 
  

OTR is a mental health organisation and social movement by and for young people aged  
11-25 living in Bristol, South Gloucestershire and North Somerset. We’re not just a charity 
providing mental health services, we’re a mental health movement mobilised to support, 
promote and defend the mental health, rights and social position of young people. OTR is 

free, confidential and self-referral – we give young people a choice and a voice.  
 

  
What’s On 

 

   
Project Updates 

 
Young Advisors Board 

We’re looking for 16-25 year olds to join our new Young Advisors Board, which will advocate 
the views of young people and help inform and guide organisational decisions through 

monthly meetings. Topics covered will expand into all areas of OTR, including sustainability, 
representation, accessibility and an initial strong focus on race and equalities. Young people 

do not need to have accessed our services before, and travel costs will be reimbursed.  
 

Starts 26th April 6-7:30pm and continues on the last Tuesday of every month. 
 

Read more and sign up here: otrbristol.org.uk/young-advisors-board 
 
 

http://otrbristol.org.uk/young-advisors-board
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Sailing 

Sailing can be a great way to improve self-confidence and problem-solving skills, so we’ve 
partnered with All-Aboard Watersports to offer a coached sailing project for 16-25 year 

olds. Young people will be supported by All-Aboard’s friendly and experienced instructors 
who will teach them the basics, develop their skills and tailor the activity to their ability. 

 
Starts 28th April @ All-Aboard Watersports, Baltic Wharf, Cumberland Road, BS1 6XG 

 
Read more here: otrbristol.org.uk/sailing 

 
 

Change The Record 
 

OTR is really interested to hear what young people think of us – no matter how involved 
they’ve been with our services. We’ve created a survey designed to get feedback, good and 
bad, and shape OTR into a better service for young people, and we’re looking for 11-25 year 

olds who have previously interacted with us to take part. 
 

All young people who complete the survey will be invited to collect an OTR goody bag, and 
will also be entered into a prize draw to win one of ten Samsung Galaxy Tab As. 

 
Read more and access the survey here: otrbristol.org.uk/2022/03/change-the-record 

 
 

Hubs 
 

Our Hubs are safe and relaxed spaces young people can drop into for a chat – no 
appointment needed. They’re a great place to meet our team, discover more about what we 

offer and learn about mental health and self-care. There will also be opportunities to get 
involved in creative activities, and lots of tea and biscuits on offer too!  

 
Mondays 4-7pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH 

Wednesdays 3:30-5:30pm @ Armadillo, Station Road, Yate, BS37 4FW 
Saturdays 10am-1pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH 

 
You can read more about Hubs here: otrbristol.org.uk/what-we-do/hubs 

 
 

Get In Touch 
 

Check out our website to read more about our services and sign up: otrbristol.org.uk 
 

Give us a call on 0808 808 9120 – our Enquiry Line is open Monday-Friday 2-5pm 
Outside of these hours, you’re welcome to leave us a voicemail and we’ll get back to you – 

just make sure to give your name and number! 
 

Send us an email at hello@otrbristol.org.uk 
 
 

http://otrbristol.org.uk/sailing
http://otrbristol.org.uk/2022/03/change-the-record
http://otrbristol.org.uk/what-we-do/hubs
http://otrbristol.org.uk/
mailto:hello@otrbristol.org.uk
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Off The Record  – FAQs 
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Kooth: Online Mental Wellbeing Community for Young People 

 
 

 

Content on the KOOTH website this month includes: 

What to do when the world feels unsafe  //  I’m coming out - I don’t want the world to know 

What’s it really like to have to leave your home country?  //  Growing up with mixed heritage 

  

Discussion Boards 

Saturday 2nd April – Ramadan Mubarak 

Ramadan starts today and we’d love to hear how you’ll be marking this special month in the Muslim calendar.  

Thursday 21st April – Our World and Our Wellbeing 

To mark International Mother Earth Day, join our space and share the ways we can take care of our 
planet, whilst also looking after our own wellbeing. 

  

KOOTH PODCASTS 

The latest Kooth podcasts are on Spotify or Apple 
Podcasts, 

Let’s talk about: Marvel, Mental Health & Disability 

Join in for a new Kooth podcast featuring a former 

Marvel writer! From the X-Men to Daredevil and 

the Fantastic Four, Anne is sharing her thoughts 

and tips on superheroes, disability representations 

and how to create your very own character. 

 What to do When the World Feels Unsafe 

Whether it’s something in the news or something 
closer to home, this podcast is full of tips and advice 

from the Kooth team. 

Giving Racism the Red Card 

We talk to Seth from Show Racism the Red Card 
about his work with the charity, experiences with 

racism and hopes for the future. 
 

 

LIVE FORUMS IN APRIL 

Live forums can be found in the discussion boards on the 

website and start at 7.30pm on the evening they are 

planned. They are moderated in real time until 9.00pm 

Monday 4th April – Technology: Top Tips for 

“switching off” 

Join our live forum to share your top tips for turning 

off your tech. 

Friday 15th April – Let’s talk about Autism 

This weeks’ live forum is all about autism.  Come 

and share your stories and maybe learn something 

new about neurodiversity. 

Wednesday 20th April – Exams, getting prepared 

Ahead of exam season, come and share your 

thoughts, worries and tips about how to prep for 

those upcoming tests. 

Monday 25th April - Coping with: Panic Attacks 

Kooth.com is available to 
young people aged 11 – 18 in 
Bristol, providing 24/7 online 

for wellbeing support and 
advice from professionals as 

well as pre-moderated  
peer support. 

 

https://urldefense.com/v3/__https:/open.spotify.com/show/1fcZN6rXG3K1XnIfEZ5go7?si=vMjVK3bdS7W1hX_pNVXhwg__;!!KUxdu5-bBfnh!rCqegYC_cfsob8mJSjfgd2XOH7IvaEDmbU0aXRUExLugYwk3oDVoUjQFD_Sf5ieukaZpKMvQs9BBITM$
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Support for Children Impacted by a Parent’s Drinking 
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Bristol Mental Health & Wellbeing Directory 
 

This directory provides a place for children and young people, their families and professionals to get 

quick, easy and direct access to up-to-date mental health and wellbeing information in Bristol, 

including: support and services available in Bristol; ideas for activities locally to help you look after 

your wellbeing; and self-help tools and information including online resources. 
Download it here:  

https://bnssgccg.nhs.uk/library/bristol-mental-health-and-wellbeing-directory-services-children-and-young-people/ 

  

https://bnssgccg.nhs.uk/library/bristol-mental-health-and-wellbeing-directory-services-children-and-young-people/
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Bristol Community Learning continues to offer a range of FREE short courses to people 

living in Bristol and/or surrounding areas, aged 19 plus who have few or no formal 

qualifications and/or who face significant barriers to further learning and employment. 

Community Learning has some tablets/laptops to loan out to learners on our courses (plus 

Wi-Fi bundles) to help learners with limited digital access. 

Brush Up Your English For Work 

10 week course, 1-3pm on Mondays at Long Cross Children’s Centre, starts with 

enrolment/assessment and information session on 25th April.  Will suit learners at Entry level 

3 and above. Contact Suzanne on 07887451776 or email suzanne.gaffney@bristol.gov.uk 

 

Level 1 in Customer Service 

Accredited course, details TBC. Contact Suzanne on 07887451776 or email 

suzanne.gaffney@bristol.gov.uk 

 

Family Fun for Parents/Carers under 5s at Blaise House Museum 

Join in the fun and learn how to get the most out of a visit to Blaise House Museum and 

Estate in Henbury. Fun family crafts and other activities each week.  4 week course from 

Wednesday 15th June, 10-11.30/12 TBC. Contact Suzanne on 07887451776 or email 

suzanne.gaffney@bristol.gov.uk 

 

Intro to Admin Skills 

Improve your admin and IT skills, gain confidence with this 6 week course.  Starts Tuesday 

3rd May, 1 to 3pm, at The Vetch, Romney Avenue, Lockleaze, BS7 9TB. Contact Richard on 

07788353420 richard.davies@bristol.gov.uk 

ESOL Conversation Clubs and course for more info check our website for online & face to 

face clubs www.esolcc.org or visit Learn English in Bristol website: www.LEB.community  

e.g. ESOL Conversation Clubs during school terms at Horfield Job Centre, Fridays, 1-2pm,  

and at Shire Employment Hub/Shirehampton Methodist Church on Thursdays, 10-11am. 

 

COMING SOON – 01172 510230, www.communitylearningwest.net 

• Emergency First Aid at Work,  

• ESOL,  

• Intro to Digital Skills and more… 

http://www.esolcc.org/
http://www.leb.community/
http://www.communitylearningwest.net/
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Bristol Libraries opening hours 
 

 

 

 

https://www.bristol.gov.uk/libraries-archives
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Spaces Available for September at Filton Avenue Nursery School 
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North Bristol Children’s Centres Groups & Support 
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Kids Matter – Free Parenting Group in Southmead 
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Support for Parents of Children with Autism: Free Workshops 
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Support for Parents of Children with Autism: Free Workshops 
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Free Monthly SEND Parent Support Session 
 

 

FREE monthly online SEND - Parents Support Session: with Social Prescribing and SEND and YOU 

(SAY) (online group, first Wednesday of the month 11am-12pm). 

This online group is a collaboration between Southmead Development Trust’s Social Prescribing 

team, North Bristol GP practices and SAY. Parents can come along to this online session where they 

will be able to access information, advice, support and signposting to help. They will find out about 

what the SENDIAS service is and how you can use it. They can have any questions answered and 

meet other parents and carers in a similar situation to yourself. Anyone registered with a North and 

West Bristol GP practice can sign up here  - https://southmead.org/wellbeing/social-prescribing and 

they will then be invited along. 

https://urldefense.com/v3/__https:/southmead.org/wellbeing/social-prescribing__;!!KUxdu5-bBfnh!ujxyL5mBiSS1iNQF7BUY7EK80Ik3eLoQTt4bAnydbdrTAShV5SyTR4msfwl9vt5RGtzNEIDIvjdWQXc$
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SENDANDYOU – Empowering Children & Young People living with SEND 
 

All of our SENDIAS staff are independently trained to provide children, young people and their 

parents with accurate, useful, relevant information and advice about special educational 

needs/disabilities. They’ll use their knowledge and experience to support you in  

making decisions about educational issues and concerns. 

SEND and You runs face-to-face support groups and virtual events, see calendar below! For more 

information about the different events please click here: 

 

https://www.sendandyou.org.uk/support-groups-workshops/workshops/ 
 

 

SEND and You professionals are also available to help by phone or email: 

 

Phone our Information, Advice & Support (IAS) line – 0117 9897725 

The (IAS) line is open from 9.30am – 4.30pm, Monday to Friday. If the line is busy you can leave a 

message on our answer phone, which is also available outside of hours. 

Or contact us by email on support@sendandyou.org.uk 

Using our form will make sure we have the basic information we need to help you. If it’s a 

straightforward or urgent query we will aim to respond during our next helpline session. We aim to 

respond to all enquiries within two working sessions. Let us know if you need to speak to us urgently. 

 

https://www.sendandyou.org.uk/support-groups-workshops/workshops/
mailto:support@sendandyou.org.uk
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Ups and Downs Youth Club & Community Picnic 
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Employment Support for Parent Carers 
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Working in Early Years and Play 
Registered childminders provide professional childcare  

and education through play, in a caring, home environment.  
Become a registered childminder - bristol.gov.uk 

 

https://www.bristol.gov.uk/schools-learning-early-years/become-a-childminder
https://www.bristol.gov.uk/schools-learning-early-years/become-a-childminder
https://www.bristol.gov.uk/schools-learning-early-years/become-a-childminder
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North Bristol Advice Centre 
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Welfare Rights and Money Advice Service 

  

Welfare Rights and Money Advice Service  

Welfare Benefits Tips March 2022  

  
Hello to you.  
  
Welfare Benefits Rates  
  
Below is a link to the .gov.uk pages that set out all welfare benefits rates.   
This can be really helpful to check that you’re receiving all the benefits you’re entitled 
to:  
  
https://www.gov.uk/government/publications/benefit-and-pension-rates-2021-to-
2022/benefit-and-pension-rates-2021-to-2022  
  
  
Bristol City Council website benefits calculator   
  
You can find the calculator at:  
https://bristol.entitledto.co.uk/home/start  
  

• It can be very helpful for all low-income households, to see if they 
might have an unclaimed benefits entitlement.  

  
• Also, bearing in mind the removal of the £20/week ‘covid uplift’ in UC 
rates, the calculator can help people to see how they might be better off by 
just doing a few hours paid work per week. UC is designed to encourage 
people to find work, so it’s more ‘generous’ than previous working age 
benefits, in allowing people to keep more waged income before they lose 
their UC entitlement.   

  
To give an example: a 28 year old lone parent mother of an 8 year old girl and 6 year 
old boy, all in good health, living in a 2-bedroom private rented flat or house in BS5.  

• Through benefits, the total household income would be £1667/month 
(including rent at £850/month). The household would be benefit capped at 
that amount and would be entitled to free school meals (FSMs). Apart from 
FSMs, after rent is paid, there would be £817 for food, drinks, gas and 
electricity bills, household essentials, clothing, travel etc.  
• The same family, with the Mum working 15 hours/week at minimum 
wage, could be around £472/month better off, but would have to make 
some council tax contributions.  

  
  
 
 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fbenefit-and-pension-rates-2021-to-2022%2Fbenefit-and-pension-rates-2021-to-2022&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500710089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RO0DEKTzwpw4NRI%2FAnRTUvF24ywsLtbR3bjPJPEN6SA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fbenefit-and-pension-rates-2021-to-2022%2Fbenefit-and-pension-rates-2021-to-2022&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500710089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RO0DEKTzwpw4NRI%2FAnRTUvF24ywsLtbR3bjPJPEN6SA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbristol.entitledto.co.uk%2Fhome%2Fstart&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500720046%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fv3m8FZIXnmcK5BoL5H0PYUGszphjCM8TMXGOWn5dNE%3D&reserved=0
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WRAMAS’ Services  
  

• Don’t know what you may be entitled to?  
• Need some help or advice on a benefit related issue?  
• Not sure how to fill in a claim form? Having difficulty writing about your 
problems?   
• Want to know how your other benefits may be affected?  
• Would like some advice on a new or existing claim for a disability 
benefit?  

  
Claiming the right benefits or finding information can be hard work and very 
confusing, but don’t give up! WE CAN HELP.  
  
If you need help or advice there is a confidential helpline available:  
  

T: (0117) 352 1888 E: welfarerights@bristol.gov.uk  
  
Monday, Tuesday, Thursday, Friday: 8.30 am – 1.00 pm (Wednesday closed all 
day)  
     
If you prefer not to make a call or email us yourself, you can ask a professional 
working with you, a friend or relative, to contact us on your behalf.  
  
You can also find advice and information, some of it specific to the coronavirus 
pandemic, on our website: https://www.bristol.gov.uk/benefits-financial-help  
  

  
We’re looking forward to hearing from you.  
Thanks and take care,  
WRAMAS  
  
  
  
  
  

 
 
  

 

 

 

 

 

 

  

https://www.bristol.gov.uk/benefits-financial-help
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Crimestoppers: Speak Up to Protect Vulnerable People 
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